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 - Your future (business) relations with the other party are impor-
tant to you.

Starting the Mediation
The starting poing of a mediation is entering into the agreement to 
mediate.

In case the parties agree to resolve the dispute through mediation 
in the midst of court or other proceedings (whilst staying the court 
proceedings for up to 60 days, which can be allowed only once on 
these grounds), the mediation process is initiated by submitting the 
agreement to mediate with the court or another authority in charge 
of the proceedings.

TSG as mediators
Our lawyers are certified mediators at the Ministry of Justice. We ad-
vise our clients of the possibility of using mediation whenever require-
ments are met for this type of amicable dispute resolution and we 
provide mediation services in different areas, with a special focus on 
commercial, labour, and property relations as well as legal representa-
tion in mediation.

We provide legal services in English, German and Serbian.

Ljubica Tomić / Lawyer
Corporate Law and Corporate Governance Specialist
Mediator
ljubica.tomic@tsg.rs

Ivana Stefanović / Lawyer
Mediator
ivana.stefanovic@tsg.rs

LAW OFFICE TOMIĆ SINDJELIĆ GROZA 

Carice Milice 3/II, 11000 Belgrade, Serbia
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MEDIATION

What is mediation in dispute resolution?
Mediation is a form of amicable resolution of disputes between two or 
more parties with the aid of a licensed mediator assisting the parties 
in reaching an agreement. It is a voluntary process, used only subject 
to the agreement of all the parties involved. In mediation, unlike the 
court procedure, the interests of all parties involved are the only guid-
ing principle in finding an amicable solution. Throughout the entire 
mediation process, the parties exercise complete control. Mediator 
therefore guides the parties through the process, while the parties 
control the outcome of the process.

Why choose mediation over court action?
Court procedures may be too long, too costly and inefficient vehicles 
of protection, offering parties no certainty as to the outcome. 

The Law on Mediation in Dispute Resolution (“Official Gazette of RS“ 
No. 55/2014) allows the parties to arrive at a compromise dispute res-
olution through negotiations with the active participation of a skilled 
licensed mediator, and thus avoid court proceedings. Mediation is vol-
untary, based on the principle of equality, and allows the parties to 
take part in outlining and defining the final solution. At the same time, 
the mediation process is informal, fairly brief and confidential, and the 
parties can reach a compromise solution within a reasonable time, 
whilst protecting the confidentiality of their business and preserving 
their reputation.

Advantages of mediation
SPEED AND COST-EFFECTIVENESS – Mediation is a fast and ef-
ficient procedure protecting the interests of all the parties involved. 
While court procedures may take years, mediation as a rule achieves 
a resolution of the dispute within 60 days, and the costs are com-
paratively smaller. In case of successful mediation during the court 
proceedings, parties may be exempt from certain court or adminis-
trative fees. 

BETTER COMMUNICATION – Mediator encourages open communi-
cation among the parties, which allows them a better understanding 
of the heart of the problem and leads to preservation of severed or 
strained relationship.

Proposals, opinions and positions of the parties, the readiness to ac-
cept the proposed way of dispute resolution, documents prepared 
solely for the purpose of mediation process, as well as the statements 
of witnesses, cannot be used subsequently in other court, arbitration 
or other proceedings, which allows the parties to take a constructive 
part in negotiations without fear of their initiative and openness being 
used against them in some other proceedings. 

CONFIDENTIALITY – While court hearings are public as a rule, medi-
ation remains strictly confidential. The parties and the mediator enter 

into a Confidentiality Agreement pledging to strict confidentiality of 
the entire proceedings. It is worth noting that a mediator cannot tes-
tify in court as to the content of mediation.

WRIT OF EXECUTION - An agreement on dispute resolution through 
mediation has the force of a writ of execution, provided that it is cer-
tified by a notary public and contains a provision whereby the debtor 
agrees that the creditor, upon the claim becoming due, may initiate 
enforcement proceedings based on such agreement.

STAY OF THE STATUTE OF LIMITATION - Initiating mediation caus-
es interruption in the running of the statute of limitation for claims, 
for a period of not exceeding 60 days from the date of mediation 
filing. 

STAY OF THE STATUTE OF REPOSE – If the law prescribes a specific 
deadline for filing an action, this period may not run during the medi-
ation process, which may not exceed 60 days. 

STAY OF THE COURT PROCEEDINGS – If the parties should agree, 
in the course of court or other proceedings, to resolve their dispute 
through mediation whilst staying the court proceedings, the media-
tion process is initiated by filing the agreement to mediate with the 
court or another authority in charge of the proceedings. This triggers 
a stay of the court proceedings, which can be allowed only once on 
these grounds, and may not exceed 60 days. 

Who is a mediator and what is his role?
A mediator is a licensed third party using special negotiating methods 
and skills to assist the parties during the negotiations, which aim to 
achieve a mutually agreeable compromise solution. A mediator does 
not make the decision, he only guides the process, while the control 
over the resolution of the dispute resides with the parties themselves

In which domains can mediation be used?
You can choose mediation as a method of dispute resolution in all 
relations where parties are free to avail themselves of different rem-
edies (when no exclusive jurisdiction of another authority has been 
provided for) and in particular in the following domains: commercial 
disputes, labour relations, mobbing, discrimination, property claims, 
family relations, administrative cases.

When to choose mediation?

We advise you to choose mediation if your dispute entails any of the 
following:

 - Time is an important factor 
 - You wish to exercise control over the outcome (result) of the 

dispute
 - You wish to avoid considerable court fees over which you have 

no control 
 - You are looking for a win-win solution with the other party
 - It is important to you to maintain the confidentiality of the pro-

cedure and data
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